
WALLIS FAMILY EYECARE COVID-19 GUIDELINES 
 
Our community has been through a lot, and all of us are looking forward to resuming our normal lives. 
While many things have changed, one thing has remained the same; our commitment to your health. In 
order to ensure social distancing and optimal safety, we are reducing our typical patient schedule. At this 
time, we are no longer accepting walk-ins for repairs or adjustments.  We will schedule patients to come in 
to get repairs/ adjustments or to drop off glasses. 
 
We are also following guidelines published by the CDC and American Optometry Association in order to 
ensure your safety during your visit. 
 
1. All patients, team members, and doctors will be required to wear masks 100% of the time. 
 
2. We love seeing patient's families in the office but at this time we are asking you to leave them at home 
(with the exception of a young child or family member who needs assistance). 
 
3. At check in, patients along with anybody checking in with the patient (i.e. caregiver/parent) will be asked 
to have their temperature taken before entering. 
 
4. We will ask that anyone that answers YES to any of these questions, get tested and return with a 
healthy confirmation first before entering. 

a) Have you been within 6 feet of a person with a lab-confirmed case of COVID-19 in the past 
14 days? 

b) In the last 48 hours, have you had any of the following NEW symptoms? Fever, coughing, 
trouble breathing, loss of taste, headaches, or nausea. 

 
5. If you have an eye exam/medical visit, we are asking that all patients fill out their forms prior to arriving. 
https://www.familyeyecarelancaster.com/patient-forms.html 
 
We look forward to welcoming you and your family back to the office in a safe and healthy environment. 
 
 
 
 
 
 
 
I have read the Wallis Family Eyecare COVID-19 Guidelines and will cooperate. 
 
 
 
____________________________________________ _____________________ 
Signature (if under 18 years old, parent/guardian sign) Date  

https://slack-redir.net/link?url=https%3A%2F%2Fwww.familyeyecarelancaster.com%2Fpatient-forms.html

